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OFFALY COUNTY COUNCIL RENT ARREARS POLICY
BACKGROUND
In March 2010 Offaly County Council rented approximately 1,034 units of social housing accommodation within the county. Rental income for 2010 is estimated to be approximately €2.6m. Maximising this income is extremely important as it is the main source of funding for the management and maintenance of the Council’s housing stock. As a result, the effectiveness of rent collection and arrears recovery directly affects the quality of the housing service that is provided to the Council’s tenants.
The right of local authorities to set and collect rents on their dwellings is laid down in Part III of the 1966 Housing Act. The 1992 Housing (Miscellaneous Provisions) Act also requires local authorities to develop a statement of policy on housing management and the accompanying Memorandum on the Preparation of a Statement of Policy on Housing Management, which was issued by the DoEHLG in 1992, specifies that the management of the rents service should be a central part of these statements. The Memorandum also points out that ‘The guiding principle of arrears control is that of taking early action so as to protect the income of the authority and to prevent the accumulation of debts by individual tenants.’

The Department of the Environment, Heritage & Local Government recommend that a degree of both firmness and flexibility be adopted by local authorities in dealing with rent collection. The Council should therefore strike a balance by setting fixed time limits by which certain procedures should be used, but which should also be subject to the overall discretion of the housing officer or senior management. Staff involved in rent collection in particular have built up considerable knowledge of trends in arrears and their expertise in this regard should be utilised to inform policy development in this area.
The rents charged by the Council are based on a differential rent scheme which was adopted by the elected members. The 2010 Rent Scheme was adopted on 27th March 2010. The Rent charged to each tenant is calculated based on the total net household income, less certain deductions. A minimum rent applies and this may change from year to year. Based on the 2010 scheme, average rents comprise 16% of household income.
AIM
This Policy has been agreed by the Council in order to assist tenants with rent arrears and to help remove the threat of eviction and possible subsequent homelessness. The early prevention of rent arrears is accepted as the most effective way to protect the Council’s income and prevent low-income tenants accruing debts which can become impossible to pay in the short or medium term.

The Council will seek to encourage tenants in arrears to come forward and deal with their arrears rather than wait for the consequences of non payment. It is recognised that some tenants who deal with statutory agencies have a reluctance to make contact with those agencies when difficulties arise.  It is the policy of the Council to identify as quickly as possible accounts which are falling into arrears through a policy of early intervention, and to put in place effective measures to deal with such arrears, before they accumulate to significant levels. The Council will be particularly sensitive in dealing with customers with mental health issues. 
This Policy has been agreed on the understanding that the tenant is ultimately responsible for payment of the rent on a weekly basis. Failure to pay the rent due is considered to be a serious breach of the Tenancy Agreement and any such non-payment will result in action being taken by the Council as a matter of policy. In relation to rent payments Clause 1 of the Council’s Tenancy Agreement states:

The weekly rent hereinafter shall be paid to the Collector or other person authorised by the Council promptly and regularly every week, the first payment to be made on the _______ day of ____________________.  The rent of the premises shall be such sum as the Council may from time to time determine and shall be € _____________ per week until the Council shall otherwise determine.

It is recognised that the Council, while mindful of the difficulties encountered by tenants due to indebtedness, must ensure that all appropriate measures are undertaken to maximise its rent collection process. 
EXISTING PRACTICES
The Council provides tenants with a number of options to pay their rent:
· Weekly collection of rent by designated Revenue Collectors

· At Cash Offices in the County Council Offices at Aras an Chontae, Tullamore and at Edenderry Town Hall 

· By Bank Standing Order / Direct Debit

· An Post - 
(a) Household Budget Scheme  

(b) Swipe Card
· By payment through the post by Cheque, Bank Draft, Postal Order, Laser Card and Credit Card
Prospective tenants are required to undergo compulsory pre-tenancy training courses as part of the Council’s overall Estate Management and Allocations procedures. The importance of maintaining a clear rent account and the consequences of developing rent arrears is highlighted to all tenants attending these courses and advice is given on what to do in the event of the tenant getting into financial difficulty. Money Advice and Budgeting Service leaflets are also issued to all tenants as part of the pre tenancy course.
New Council tenants are issued with temporary tenancies for a period of six months, after which time all aspects of the tenancy will be reviewed.  The Council at that point may:

(1) Terminate the tenancy for breach of the tenancy agreement should the rent account be in arrears (genuine hardship grounds excepted) 

(2) Issue a further six month temporary tenancy, subject to written agreement on any issues pertaining to the above (i.e. arrears)

(3)
Issue a standard full tenancy agreement.

ADDITIONAL PROCEDURES
Under Offaly County Council’s Scheme of Letting Priorities (March 2010) tenants will not be considered for a housing transfer where the rent account is in arrears (subject to s.20 (5)(a)(b) Housing (Miscellaneous Provisions) Act 2009). In addition, both applicants seeking a Mutual Exchange of tenancy must have kept a clear rent account for six months prior to the application. 
Existing tenants whose rent account is in excess of four weeks in arrears will not be considered for inclusion in any planned maintenance programmes, and requests from tenants for routine non-essential maintenance works will not be carried out by the Council while rent arrears are outstanding. Details of tenants in arrears will be provided to the Clerk of Works.
S.43(2) of the Housing Act 2009, provides that any household that has arrears of rent owed to the housing authority should not be sold a house under the Incremental Purchase Scheme, unless the household has entered into a repayment agreement under s.34 of the Act. 

S.33 of the Housing Act 2009 states that a rate of interest of 6% per annum on so much of any rent or other moneys due and owing to a housing authority under any of the provisions to which s.33 applies which remain unpaid in respect of the period between the date of which the moneys become payable and the date on which payment is made. 

The Revenue Collector and Housing staff will make every possible attempt to contact the tenant personally, by telephone or by letter to attempt to make the tenant aware of the seriousness of the arrears issue and the importance of taking action to resolve the matter. Personal contact with the tenant is considered the best means to resolve the issue.

The Revenue Collector and Housing staff will provide contact details of the local Money Advice and Budgeting Service for debt counselling and the Citizens Information Centre for welfare benefit advice to tenants whose accounts are in rent arrears.

WHO TO CONTACT
Tenants who are experiencing difficulty in meeting their Rent payments should first contact their Local Revenue Collector. Contact numbers for each Revenue Collector are listed below. Tenants may also contact the Housing Section, Aras an Chontae at 05793 57409 regarding any query on their rent account.
	Revenue Collector
	Area
	Phone

	Oliver Nolan
	Area 1    Edenderry 

Edenderry, Portarlington, Daingean, Clonbullogue, Rhode, Bracknagh 
	087 414 5024 

	Marguerite Madden
	Area 2    Tullamore 

Clara, Killeigh, Geashill, Clonygowan, Durrow
	086 770 5812 

	Olive Farrelly
	Area 3    Ferbane 

Ferbane, Cloghan, Banagher, Ballycumber,

Shannonbridge, Lemonaghan
	086 770 5810

	Mark Maken Finlay
	Area 4    Birr 

Crinkle, Kilcormac, Kinnitty, Shinrone, Fivealley, Clareen, Moneygall
	086 770 5811 


PROCEDURE FOR DEALING WITH RENT ARREARS
Arrears reports will be reviewed monthly by the Revenue Collectors and all arrears with a value of two week’s rent or more will be subject to debt recovery action under the policy. 
A six-step procedure will be implemented as follows:

STEP 1 – PAYMENT OF ARREARS
The Council will seek to act as quickly as possible to assist tenants whose rent is falling into arrears. A reminder will be sent to all tenants where 2 consecutive weeks arrears have accumulated. The rent payments of new temporary tenants will be monitored particularly closely for the first 6 months of tenancy in this regard. 
The first reminder will state:

· The amount of rent due

· The date of last payment

· The name of the Revenue Collector/Housing Finance staff member dealing with the account

· The telephone number, at which he/she can be contacted.

· The date by which payment must be made (7 days from date of letter).

Tenants who fail to clear their arrears, or who fail to reach a satisfactory agreement with the Council within 7 days of receipt of the first arrears letter will subsequently be contacted at the next appropriate stage.
Offaly County Council will permit a tenant to pay reduced rent payments for a maximum of 3 weeks in exceptional circumstances, where payment of the normal rent would lead to excessive hardship for the tenant and his/her household. An agreement must be made with Council staff to repay any rent arrears accruing due to the exceptional circumstances over the following 3 months.
STEP 2 – AGREEMENTS TO PAY ARREARS
The arrears agreement should provide for the payment of the current rent plus an agreed amount weekly to reduce the arrears. It is important that the tenant quickly returns to a regular rent payment pattern at the correct payment amount. Agreements made with the tenant should be reasonable and reflect the tenant’s disposable income and their ability to pay.

Written agreements must be signed by the tenant and the Revenue Collector/Housing staff and the tenant should be made aware of the consequences of not maintaining the agreement. A copy of the agreement will be given to the tenant and the second copy retained on file.  A letter of confirmation will be sent to the tenant confirming an agreement made by phone.  

Compliance with an agreement will be monitored closely by both the Housing Finance Team and the Revenue Collector and if the agreement is broken the arrears procedure will proceed to the next stage.  

STEP 3 – FAILURE TO MAKE CONTACT
Tenants who fail to make contact with the Council will receive a second reminder letter. This reminder will outline the seriousness of the situation and the necessity to make immediate contact with the Revenue Collector to make an appropriate agreement/settlement.

This reminder will state:

· The amount of rent due

· The date of last payment

· The name of the Revenue Collector/ Housing Finance team member dealing with the account

· The telephone number, at which he/she can be contacted
· The date by which payment must be made (7 days from date of letter)
· The consequences of non-payment of arrears
Should the tenant fail to make contact with the Council, or break an agreement made to clear the arrears, an arrears letter (see Appendix 3) will be sent to the tenant. A leaflet outlining the services provided by the Money Advice & Budgeting Service (MABS) will be enclosed with Rent Arrears Letter 3 and subsequent arrears recovery letters. It is the tenant’s responsibility to avail of the MABS service. The recommendations of the Money Advisor will be taken into consideration by the Housing Department in arriving at an appropriate arrears payment arrangement. The Council will not involve MABS without the tenant’s consent.

In cases where there are acute financial difficulties the Revenue Collector or Housing Finance staff member dealing with the case will ascertain if payments under the Household Budget Scheme would be appropriate to the needs of the tenant. Under the Household Budget Scheme tenants may have any amount deducted up to 25% of their total Social Welfare payment.
Should the tenant be unwilling to make an appropriate arrears agreement the Council may consider referring the matter to the County Solicitor and may initiate legal proceedings as outlined in Step 5.

STEP 4 – FAILURE TO KEEP AN AGREEMENT
Where an agreement to clear the arrears has been broken the Council will intervene at an early stage and make contact with the tenant. 
Where a genuine effort has been made to keep an agreement, liaison will take place between the County Council and the tenant to reschedule payments. In these instances tenants will be expected to comply with all reasonable measures including the Household Budget Scheme.

Any agreement to clear the arrears over a number of weeks must be realistic and must reflect the income of the household and their capacity to keep the agreement. An agreement made to clear the arrears will be confirmed in writing to the tenant and must be signed by the tenant and the Revenue Collector/Housing staff. No further action will be taken as long as the agreement is being kept.

All rent arrears agreements must be reviewed on a monthly basis by the Revenue Collector.  At the first breach of the agreement, contact will be made by the Council. Should a second agreement be made with the tenant and then breached, the Revenue Collector will serve a Preliminary Notice To Quit (NTQ) and NTQ Warning Letter. 

The tenant will be advised of the amount of estimated costs which must be paid if legal action is commenced. Continued failure to meet the terms of the agreement will result in legal proceedings being instituted against the tenant.

Having reviewed the case, the Revenue Collector/Housing Finance team member may alternatively decide to make a final effort to negotiate an agreement with the tenant in order to avoid legal proceedings.
STEP 5 – LEGAL PROCEEDINGS
Where previous action by Council staff has failed to resolve the matter, a Notice to Quit will be issued by the Revenue Collector, which will require the tenant to deliver up possession of the property within 4 weeks of the date of the Notice. A letter requesting vacant possession will be served on the tenant by the Revenue Collector on expiry of the 4 weeks. Failure to vacate the property within this time period will result in the NTQ being referred to the County Solicitor to initiate legal proceedings. The Revenue Collector will provide a summary report for the tenants file on actions taken to date, and will attend the court hearing and give evidence in the case.
An agreement may be reached with the tenant prior to the warrant for possession being issued which may involve the payment of a lump sum off the arrears.   
In the event that a warrant for possession is issued by the District Court, the tenant will be notified of the Court’s decision by the Council’s solicitors. If the tenant fails to respond, the warrant will be lodged by the Council with the County Registrar for execution. The Council’s solicitors will notify the Council of the upcoming eviction, the date of which is set by the County Registrar.

Before the warrant for possession has been lodged for execution, in order to prevent eviction, Offaly County Council will consider acceptance of full payment of all arrears due, together with legal costs incurred. 
However, no rent payments may be accepted by the Council once the possession order has been granted and the warrant is executed.
The Revenue Collector will be notified of the outcome of the possession proceedings by the Housing Finance team. Where full arrears have been paid, the tenant will, where possible, sign up for the Household Budget Scheme. Failure to pay the rent subsequently for 3 consecutive weeks during the first 6 months following repossession proceedings will result in immediate service of Notice to Quit.  
Where a warrant for possession has been obtained the Health Services Executive (HSE) will be advised of the tenant’s family circumstances and the likelihood that the tenant will be applying to them for assistance with Rent Supplement. The County Sheriff will also advise the HSE of the date of eviction.
Where a dwelling is vacated by a tenant leaving rent arrears and/or possible damage/clean up costs, these costs may be pursued as a debt through the courts if necessary. A written report will be requested from the Clerk of Works outlining the nature of the damage caused by the tenant to the property and an estimate of the cost of repairs. Furthermore, Offaly County Council will not consider the tenant for rehousing for a two year period following vacation and until all monies due have been paid to the satisfaction of the Council. 
STEP 6 – FORMER TENANT ARREARS
Under Offaly County Council’s Scheme of Letting Priorities (March 2010) former tenants must clear all rent arrears outstanding (Subject to S.20 (5) (a) (b) Housing (Miscellaneous Provisions) Act 2009
) prior to being considered for inclusion on the Council’s housing list.

All tenants attending a Pre Tenancy Course will be informed that every effort will be made by the Council including court proceedings to recover any unpaid debts due by former tenants.

When tenants give notice to the Council that they intend to leave, Housing staff will ensure that a Surrender of Tenancy form is completed. Staff will also inform the tenant of any outstanding arrears, and a written agreement will be signed stating how the arrears will be paid off. Housing staff will complete the agreement form with the outgoing tenant and request him/her to sign it.  A forwarding address and telephone number will be sought from the outgoing tenant and a copy of the agreement will be sent to the tenant with a covering letter. The former tenant should be advised to make payments in person at the Cash office or by post.
In the majority of cases households owing rent leave without giving notice. In these cases the Housing Finance team should commence recovery procedures immediately. Arrears should be recorded on the tenancy file and efforts should be made to trace where the tenant has moved to. If the former tenant is traced, a letter seeking written agreement to repay the arrears will be issued. The agreement should be kept on the tenancy file and a copy sent to the former tenant.

Offaly County Council may decide in exceptional cases to write off rent debt. A recommendation to write off debt is made by the Staff Officer, Housing Finance team and submitted to the Senior Executive Officer, Housing, who will make the decision. This may be where the arrears are relatively small (for example, under €100); where they are over a certain age (for example, 12 months); where the tenant cannot be traced or is unlikely to have the resources to clear the debt; or where it is uneconomic to pursue the debt. Only debts of former tenants can be written off. No arrears of current tenants will be written off. 

Where eviction/repossession cannot be avoided and the procedures outlined in this Policy have been followed, the Health Services Executive will assess the evicted former tenant for Rent Supplement for private accommodation under the Supplementary Welfare Allowance Legislation. In general financial support would not be given where a tenant failed to keep agreements that were entered into in accordance with this Policy.
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Appendix 1: 
Arrears Letter 1

John Murphy,






Our Ref: 109977

1 The Terrace,
Kilcormac,
Co. Offaly






 Date: 30th January, 2009
Re: Rent Account

Dear Sir,

I refer to the above.   

It is noted from our records that your account is in arrears in the sum of €160.00 on the 24th January 2009.  No monies have been receipted to your account since 9th January 2009.

I wish to advise you that you are in breach of your Tenancy Agreement, which states that your rent must be paid each and every week.  Your account will be monitored to ensure that weekly payments are made and that the arrears are cleared in full.

Please ensure that your rent account is clear by the 6th February 2009.

Please contact your Revenue Collector, Mark Maken Finlay, at 086 770 5811 or Deirdre/Alison at the Housing Section on 057-9357409 quoting the reference number above should you have any queries.

Yours Sincerely,

_____________________

Caroline O Brien

Staff Officer

Housing Section

c.c. 
Revenue Collector

Appendix 2:   Arrears Letter 2



John Murphy,






Our Ref: 109977

1 The Terrace,

Kilcormac,

Co. Offaly






 Date: 13th February 2009
Re: Rent Arrears
Dear Sir,

I refer to the above and to our previous correspondence to you in the matter.

There are arrears amounting to €220.00 outstanding on your account on the 7th February 2009.  The last payment received was €20.00 on the 30th January 2010.

I am to request that you begin to pay the minimum of €50.00 per week (current rent plus €10 per week) from the 14th February 2009.

By not paying your rent each and every week you are in breach of the terms of your Tenancy Agreement and it is important that you commence paying off the outstanding arrears immediately in order to avoid possible legal action being taken by the Council.

This situation is unacceptable to the Council and every effort should be made to bring your account up to date without delay.

Your account will be monitored on a weekly basis to ensure payments are being made.

If you have a query with your account please contact Deirdre/Alison at the Housing Section on 057-9357409 quoting the reference number above.

Yours Sincerely,
_________________________

Caroline O Brien

Staff Officer

Housing Section

c.c.
Revenue Collector

Appendix 3:    Arrears Letter 3

John Murphy,






Our Ref: 109977

1 The Terrace,

Kilcormac,

Co. Offaly






 Date: 27th February 2009 
Re: RENT ARREARS – URGENT

Dear Sir, 
I refer to the above.

We note that you have made no effort to clear the arrears, which amount to €280.00 on the 21st February 2009.   Your last payment received was €20.00 on the 15th February 2009. 
Please make immediate arrangements to bring your account up to date, otherwise a Notice to Quit will be issued which will lead to legal proceedings in the District Court.

By not paying your rent each and every week you are in breach of the terms of your Tenancy Agreement.  This situation is unacceptable to the Council and every effort should be made to bring your account up to date without delay.  

Please do not ignore this letter as failure to act now may result in significant additional cost to you.

Yours Sincerely,

________________________

Caroline O Brien

Staff Officer

Housing Section.

c.c.
Revenue Collector
Appendix 4: Breach of Agreement Letter

John Murphy,






Our Ref: 109977

1 The Terrace,

Kilcormac,

Co. Offaly






 Date: 27th March, 2009
RE: Rent Account.

Dear Sir,
I refer to the above.

You made a verbal agreement on 13th March 2009 to pay €50.00 per week (current rent plus €10 per week) until such time as your arrears are cleared in full.  

It is noted that this agreement is not being adhered to.   

Your account is being monitored on a weekly basis. Your arrears amount to €505.00 on the 21st March 2009. The last payment received was €15.00 on 28th February 2009. 
If you do not adhere to the agreement this Council will have no option but proceed with court proceedings.

Please contact Deirdre/Alison on 057-9357409 quoting the reference number above to discuss your arrears as a matter of urgency.

Yours faithfully,

___________________________

Caroline O Brien

Staff Officer

Housing Section

c.c.
Revenue Collector

Appendix 5: Contact Letter

John Murphy,






Our Ref: 109977

1 The Terrace,

Kilcormac,

Co. Offaly






 Date: 10th April 2009
RE: Rent Account

Dear Sir,

I refer to the above account.  
Your rent account is in arrears in the amount of €525.00 on the 4th April 2009.

Your last payment received was €20.00 on the 2nd April 2009.

I would be obliged if you would contact Deirdre King/Alison Kelly at the Housing Office on 057-9357409 in order to discuss payment of the balance outstanding as well as discussing future payments.

Yours Sincerely,

_______________________

Caroline O Brien

Staff Officer

Housing Section

Appendix 6: Irregular Payments Letter
John Murphy,






Our Ref: 109977

1 The Terrace,

Kilcormac,

Co. Offaly






 Date: 24th April 2009 
Re: Rent Account.

Dear Sir/Madam,

I note that there are irregular payments on your account. The rent arrears balance amounts to  €545.00 on 18th April 2010.  Your last payment received was €20.00 on the 13th April 2009. 
I wish to advise you that you are in breach of your Tenancy Agreement which states that your rent must be made each and every week.  Your account will be monitored to ensure that weekly payments are made and that the arrears are cleared in full.
I am to request that you begin to pay the minimum of €50.00 per week (current rent of €40.00 per week plus €10 off the arrears) until the arrears are cleared in full.

If you have a query on your account please contact Deirdre/Alison at the Housing Office 057-9357409 quoting the above reference number as every effort will be made to resolve problems and issues as soon as possible.

Please do not ignore this letter as failure to act now may result in significant additional cost to you.

Yours faithfully,

_________________________

Caroline O Brien

Staff Officer

Housing Section

c.c.
Revenue Collector

Appendix 7: Missed Payments Letter

John Murphy,






Our Ref: 109977

1 The Terrace,

Kilcormac,

Co. Offaly






 Date: 1st May 2009
RE: Rent Account.

Dear Sir/Madam

I refer to the above.

I wish to inform you that you missed your weekly payment of €50.00 for week ending 25th April 2009 and your arrears amount to €585.00 on the 25th April 2009.
Please ensure to pay €100.00 next week to cover the €50.00 missed.

Your account is being monitored on a weekly basis. 

You are in breach of your Tenancy Agreement which states that your rent must be paid each and every week.

If you have any queries please contact Deirdre/Alison on 057-93 57409 quoting the reference number above.

Yours faithfully,

_____________________

Caroline O Brien

Staff Officer

Housing Section

Appendix 8: Rent Arrears Agreement

AGREEMENT TO CLEAR RENT ARREARS

	Name
	John Murphy


	Address
	1 The Terrace


	
	Kilcormac


	Date:
	15th May 2009


	Account No.:
	109977


	
	

	Weekly Rent:
	€40.00



I hereby agree to pay the amount of €10.00 in addition to my weekly rent of €40.00. 

My total weekly rent payment as from 16th May 2009 is €50.00. This amount must be paid weekly until the arrears amounting to €655.00 on the 9th May 2009 are cleared in full.

I recognise the importance of maintaining this agreement and am aware that failure to keep to the terms of the agreement may result in Offaly County Council taking legal action which may put my tenancy at risk. 

Signed:
 _____________________ [Tenant]

Date:

_____________________

Witness: 
____________________

Appendix 9: Letter confirming arrears agreement

John Murphy,






Our Ref: 109977

1 The Terrace,

Kilcormac,

Co. Offaly






 Date: 15th May 2009
RE: AGREEMENT TO CLEAR RENT ARREARS

Dear Sir/Madam, 

Further to our meeting on the 15th May 2009 I enclose a copy of the form that you signed agreeing to repay the arrears that you owe. 

You have agreed to pay €10.00 in addition to your weekly rent of €40.00. Your total weekly rent payment from 16th May 2009 is €50.00. This amount must be paid until the arrears on your account are cleared.

Please note that your account will be monitored weekly to ensure that this agreement is adhered to.

It is important that you keep in contact with this office if you are unable to make the agreed payment at any time. Failure to keep to the terms of the enclosed agreement may result in Offaly County Council taking legal action which will put your tenancy at risk.

If you have any further queries please do not hesitate to contact Deirdre/Alison at the Housing Office quoting the reference number above.

Yours Sincerely,

________________________

Caroline O Brien

Staff Officer

Housing Section.

c.c.
Revenue Collector
Appendix 10: NTQ Warning Letter

John Murphy,






Our Ref: 109977

1 The Terrace,

Kilcormac,

Co. Offaly






 Date: 12th June 2009
Re:    
Tenancy Agreement
Premises at 1 The Terrace, Kilcormac, County Offaly

 

 

Dear Sir, 

 

You hold a tenancy with Offaly County Council at a rent of €40.00 per week. In accordance with your Tenancy Agreement you must pay your weekly rent due. You have not paid your rent and as of 6th June 2009 you owe €810.00 in arrears.  Your last payment received was €15.00 on the 27th May 2009. 

  

If you wish to remain living at the above premises you must urgently contact the Housing Department and make an agreement to clear the arrears. Any agreement must be acceptable to the Housing Department.  

 

If you do not make contact within 7 days then the Council will refer the matter to the County Solicitor and you will be issued with a Notice to Quit requiring you to leave the premises. If necessary, we will apply to court to have you evicted from the premises. You may also have to pay court costs in excess of €600 as a result.

I strongly advise you not to ignore this letter but contact Deirdre/Alison at 05793 57409 immediately.

 

 

Yours Sincerely,

________________________

Caroline O Brien

Staff Officer

Housing Section.

c.c.
Revenue Collector.

Appendix 11:  Notice of Legal Proceedings

PRELIMINARY NOTICE OF LEGAL PROCEEDINGS

To:

Mr John Murphy 



A/C No. 109977
1 The Terrace
Kilcormac



Co. Offaly.

IN THE MATTER OF RENT ARREARS

NOTICE IS HEREBY GIVEN THAT UNLESS THE SUM OF €945.00 DUE FROM YOU 

TO OFFALY COUNTY COUNCIL OF ARAS AN CHONTAE, CHARLEVILLE RD., TULLAMORE, CO. OFFALY
BE PAID WITHIN 7 (SEVEN) DAYS, LEGAL PROCEEDINGS WILL BE COMMENCED

AGAINST YOU FOR THE RECOVERY OF THE AMOUNT DUE, TOGETHER WITH

THE PAYMENT OF ALL EXPENSES CONNECTED THEREWITH.  IT IS

ANTICIPATED THAT YOU WILL DEEM IT PRUDENT TO PAY WITHIN THE

SPECIFIED TIME THEREBY AVOIDING THE INCONVENIENCE OF A COURT

APPEARANCE WHICH WILL INEVITABLY FOLLOW.

Dated 26th June 2009
Appendix 12:  NTQ 

COMHAIRLE CHONTAE UíBH FHAILí

OFFALY COUNTY COUNCIL

HOUSING ACTS 1966 TO 1998

NOTICE TO QUIT

Take Notice that the County Council of the County of Offaly do hereby require you to quit and deliver up to them or to their Agent thereto lawfully authorised on the 24th  day of  August 2009 the quiet and peaceable possession of all that dwellinghouse with the garden or plot of ground attached thereto, situated in the Townland of Broughal Electoral Division of  Kilcormac  and County of Offaly which you hold and occupy from them as a tenant from week to week at the weekly rent of €40.00 otherwise legal proceedings will be instituted against you for the recovery of possession of the said premises.

Dated this ______24th_______ day of ________July_______________ 2009
Signed:  ___________________

Revenue Collector/Staff Officer for the said County Council of the County of Offaly.

	John Murphy

	1 The Terrace 

	Kilcormac

	Co. Offaly


Appendix 13: Demand for Vacant Possession

         

John Murphy,






Our Ref: 109977

1 The Terrace,

Kilcormac,

Co. Offaly






 Date: 24th August 2009
       
Re:       1 The Terrace, Kilcormac, County Offaly


Demand for Vacant Possession                                                                    

 

 

Dear Sir,

 

 

I called today to request vacant possession of the above Local Authority dwelling following the Notice to Quit which was served on the 24th July 2009.  

I confirm this Notice to Quit has terminated your tenancy and we hereby demand that you deliver possession of this property within seven days of the date of this letter. 

If you wish to surrender the keys of the house please contact the Housing Office at 05793 45709 to arrange same.

Please note that it is the intention of Offaly County Council to make application to the District Court for an Order for Possession of your dwellinghouse pursuant to Section 62 of the Housing Act 1966 as amended in the event that the requirements of this demand are not complied with. 
  

 

                                              

Yours Sincerely,

 

 

 

 

              

  ____________________

  Revenue Staff Officer

   “Mobile Number”

Appendix 13: Former Tenant Rent Arrears Agreement

AGREEMENT

Tenant: 

John Murphy
Address:

1 The Terrace



Kilcormac



County Offaly
Account No:

109977 
Balance Due:

€1050.00
I hereby give an undertaking that I will clear the above balance with Offaly County
by paying €30.00 per week. 
I understand that if I default on this agreement that Offaly County Council will, without 
further recourse to me, initiate legal proceedings against me for the collection of the above
account.

Dated:

27th August 2009
Signed: 
____________________________



(Tenant)



____________________________



(Joint Tenant)

Witnessed: 
___________________________



(Revenue Collector)

Appendix 14: Letter re former tenant arrears agreement

John Murphy,






Our Ref: 109977

1 The Terrace,

Kilcormac,

Co. Offaly






 Date: 28th August 2009
RE: AGREEMENT TO PAY ARREARS

Dear Sir,
Further to our meeting on the 27th August 2009 I am writing to confirm the details of your agreement with Offaly County Council to pay the debt from your former Council tenancy at 1 The Terrace, Kilcormac, County Offaly.  I enclose a copy of the agreement signed by you. 
You have agreed to pay €30.00 each week until the debt of €1050.00 is cleared. Your first payment is due on 29th August 2009.

Failure to keep to the terms of the enclosed agreement may result in Offaly County Council taking legal action against you, which may damage your credit rating.

Please contact Deirdre/Alison on 05793 57409 if you have any questions.

Yours Sincerely,

________________________

Caroline O Brien

Staff Officer

Housing Section.

c.c.
Revenue Collector.

Appendix 15: Surrender of Tenancy 

SURRENDER OF TENANCY FORM

I /We hereby surrender to Offaly County Council my/our weekly tenancy in the premises below. I/We confirm that there is nothing of value owned by me/us left in the premises. I/We understand that by surrendering my/our tenancy that I/we may not be rehoused by Offaly County Council. All rents and charges due to the Council must be paid up to date prior to surrender of tenancy.

	NAME OF TENANT:

JOINT TENANT:


	

	ADDRESS


	

	REASON FOR VACATING
	

	NEW ADDRESS


	

	DATE VACATED PROPERTY


	

	CONTACT PHONE NO.


	

	RENT ACCOUNT CLEAR?
	


I confirm return of ______ set/s of keys to the above property. 

	SIGNATURE


	

	NAME IN BLOCK CAPITALS


	


I hereby certify that the above named person is known to me and that I have witnessed his/her signature as above:

	SIGNATURE OF WITNESS


	

	OCCUPATION
	

	ADDRESS
	

	DATE
	


Note: This document must be witnessed by an Officer of Offaly County Council
� S 20.5 A household shall not be eligible for social housing support where—


(a) at any time during the 3 years immediately before the carrying out of the social housing assessment, the household or a member of the household was in arrears of rent for an accumulated period of 12 weeks or more in respect of any dwelling or site let to them by any housing authority under the Housing Acts 1966 to 2009 or provided under Part V of the Planning and Development Act 2000, and


(b) the housing authority has not entered into an arrangement under section 34 with the household or the member concerned for the payment of the moneys due and owing to the housing authority in respect of those arrears.
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